Specialized Business Solutions — Installing the KeyMail Service

Installing the KeyMail Service

In a typical installation, the Keystroke Mail Module Service (‘“the KeyMail Service”) will be installed in the

same location as the Keystroke POS program. This is usually on the Keystroke Server (C:\Keystrok).

Use the Keystroke Update Installer to install KeyMail:
1) In Windows, go to the Start Menu and locate the Keystroke POS shortcut folder, and run the Keystroke

Update Installer.

2) In the Keystroke Update Installer, select Keystroke Extensions.

3) Select Keystroke Mail Module as a Windows Service to download and start the KeyMail installer.

-

& Keystroke Update Installer

— &1

KeyPay

Keystroke Payment Module

KeyMail

Keystroke Mail Module

Keystroke

Digital Sign Controller

Keystroke Payment Module as a Windows Service

Install the Keystroke Payment Module (KeyPay) as a
Windows Service, and view or print the instructions for
configuring Keystroke POS with KeyPay.

Keystroke Mail Module as a Windows Service

Install the Keystroke Mail Module (KeyMail) as a Windows
Senvice. KeyMail is used to email Invoices, Orders, and
Statements from within the Keystroke POS program.

Install the Keystroke Digital Sign Controller

Use a secondary monitor at the point of sale to present
customers with realtime transaction data, advertisements,
item images, and maore.

www.KeystrokePOS.com
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Specialized Business Solutions — Installing the KeyMail Service

When the Keystroke Mail Module Service Installer is downloaded, it will start automatically.

rE Keystroke Mail ModulesService Setu_ &Jw
ek KeyMail

Welcome to the Setup Program for the Keystroke Mail Module Service
Keystroke Mail Module

Keystroke Mail Module Service Installer |

Welcome to the installer for the Keystroke Mail Module Service.

it is strongly recommended to close all Windows programs before continuing this
installation. K you have any other programs running, please click Cancel or close the
programs, and click Mexdt.

Click Mext to continue.

Cancel

1) Click Next on the Welcome Screen.
2) Agree to the Terms of the License Agreement and select Next.
3) Verify the install location, typically C:\Keystrok, and select Next.

4) Verify the shortcut folder, typically Keystroke POS. Make Shortcuts Available to All Users should be
enabled. Select Next.

5) Confirm the install settings and select Next.
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6) During the Installation, a prompt to enter the KeyMail Settings is displayed. Select OK.

KeyMail Settings ﬁ

I.-"'_"“-.I You will now be asked to enter the following information:
W - Email SMTP Server
- - Email Address
- Ernail Password

- Keystroke Data Directory

You may be prompted for a password...
(normally blank on initial installation)

.

b — —— = ———— ——

7) A prompt for password is displayed. The default Password is blank.
So just leave the Password Blank, and select OK.

-

B2 KeyMail - Enter Password to Co.. ﬂ

Fazsward: "

Ok Cancel
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8) The settings screen for the Keystroke Mail Module is displayed.
Email settings are applied here (see the last page of this document for Common Settings).

B2 Keystroke Mail Module - Settings

Settings D

Process Through:

| Default]

| AddID..
E

|Email

SHMTP Server: |mal WEBSITE com
Port 8 |87 [+ This zerver requires a secure connection (5501

Account Mame

Pazgword :

Fram Mame :
From Email ;
Alzo zend to [BCC)

oM ame@WEBSI TE. com

|Y|:|urN arne

oM ame@WEBSI TE. com

| Test |

Drata Directory |E:HK5?HD.-‘-‘-.T.-’-‘-.H
Status Directory - |CSFADATAY
P Address | [leawve blank. for automatic)
IP Port Mumber : lﬂi [leave az 0 for automatic]
[~ Check for MIC Address Changes |
Pazsword : | Save Canicel

0EA18A13

KeyMail settings:

a) Settings ID: Usually left as Default.

b) Process through is set to Email.

¢) SMTP Server: This is the outgoing mail server. (See “Common Email Provider Settings” at the
end of this document).
Port #: Normally a port number will be assigned by KeyMail based upon the server SMTP name
(i.e. SMTP=smtp.gmail.com will use Port # 465 and turn on “This server requires a secure
connection (SSL)”. KeyMail should recognize your SMTP server and select an appropriate port.
e) Account Name/Password: The credentials used to log into your email.
f) From Name/Email: This information will appear in the email header. Note that some email
providers will always use your account information and not use the KeyMail settings.
Data/Status Directories: These directories will usually be set to the working data directory on the
Keystroke server (c:\keystrok\data\).
The Remaining settings such as IP Address and IP Port Number, and Check for NIC Changes
can typically be left blank.
i) Select Save to save your settings.

d)

g)

h)
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9) The KeyMail installer will indicate that the service was installed successfully.
Select Finish.

E= Keystroke Mail Module Service Setup L-E_E_J
—

Installation Finished KEVM&H
The installation has completed successfully.
Keystroke Mail Module

The Keystroke Mail Module Service Installed
Successfully

The Keystroke Mail Module Service installation is complete.

Thank you for choosing Keystroke Mail Module Service!

Please click Finish to exit this installer.

You are now ready to setup PDF Printers and Email Print Buttons in Keystroke POS.
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Emailing forms as PDF attachments in Keystroke

Emailing from Keystroke requires setting up printing to a PDF file, and then sending the PDF as an email using
the KeyMail Module.

Add a printer in Keystroke to print forms to PDF file:
1) In Configuration Manager, under Hardware, Printers, add a new printer by hitting INS.

2) Name the printer “Invoice PDF File” (will be used for emailing Sales Invoices).

3) Set driver to Windows and set the Port to PDF and assign the filename “Invoice&.pdf*
Note: Use Order&.pdf, Statement&.pdf, etc. for printers used to print other forms to PDF files.

(e 01 I I ==
Hardware 5Settings Files Tables Exit Utilities Help
B4 List |2 FEdit |w Ok |@ Enter|X Escape 23] (‘}1‘ % @Sﬂ-
{
Printers
Report 1 WINDOWS (Default Windows Printer)
Invoice 2 WINDOWS (Default Windows Printer)
Receipt 3 WINDOWS (Default Windows Printer)
Email Printer 4 WINDOWS MAIL:
Print to File 9 PLAIN file txt
Purchase Order PDF i WINDOWS PDF:Order& pdf
Statement PDF 8 WINDOWS PDF:Statement& pdf
|
i
H
Store: 1
<Ins>-Add, <Enter>-Edit, <Esc>-Exit 7/16/2013 11:12 AM |CAPS NUM |  Configure |
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Add a printer in Keystroke to send the Email.
1) In Configuration Manager, under Hardware, Printers, add a new printer by hitting INS.

2) Name the printer Email Printer.

3) Set the driver to Windows and set the Port to Mail. The Mail: Parameters screen is displayed. In a
typical installation, all of these parameters can all be left blank.

» 1 1 elo==

Hardware 5Settings Files Tables Exit Utilities Help

ﬂﬂ List [Bf Edit | Ok |@E Enter| X Escape . Q&% @ml

| | Por I |
MAIL: Parameters
I— __KeyMail Parameters (can usually be left blank). “—]
Report Status File Location: | _I
Invoice Server Address: | |
Receipt Server PortNumber: [ 0 Local Port Number: | 0

Print to File
Invoice PDF file
Purchase Order FDI

Seftings ID: | Test KeyMail... |

Statement PDF Cancel |
Ok Cancel
i
Store: 1 |
<F1>-Help 7/16/2013 11:12 AM |CAPS [NUM |  Configure |

4) Select the Test KeyMail button. This function will first verify communication between Keystroke and
the KeyMail module then prompt you to enter a test email. If you get errors at this point, it might be
related to your Firewall (Keystroke POS uses TCP/IP to send requests to KeyMail). You might try
turning off the Firewall for testing purposes. If needed, add KeyMail.exe, KMailSvc.exe, and
Keystrok.exe to your “allowed applications”.
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5) Enter an email address, subject, and message and select Send to verify that Keystroke can send an email
through the KeyMail Service.

Hardware 5Settings Files Tables

Exit Utilities Help

| .2 -I-E‘ﬂhg'

L] M List

B Edit o Ok

@ Enter| X Escape .

ERA/8 85

Report
Invoice

Receipt

Print to File

Invoice PDF file
Purchase Order PD
Statement PDF

<F1>-Help

Enter Test Email for testing KeyMail X _|
To | |
Subject | T
Aftachment- | 0
Message: |
Send Cancel
cel |
Ok Cancel
Store: 1

7/16/2013 11:17 AM |CAPS |NUM |

Configure A
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Create a Print Button for Emailing Invoices as PDF Attachments

1)
2)
3)
4)
5)
6)
7

In Configuration Manager, go to Tables, Print Buttons.
Select SM: Sales and then hit enter on Add New Button.
Assign a name to the button like “&Email Invoice”.
Select Form 1.

Select OK

8) Select Form 2.

9) Select File and select the form EMATTACH.NVC.

10) Select Printer and then select the “Email Printer” setup above.
11) Select OK, and then select OK again to save this print button.

Select File and select forms like INVGREEN.NVC (other forms are listed).
Select Printer and then select the “Invoice PDF File” printer setup above.

12) F10 one last time to save all of the Print Buttons.
B Koy stroke Advanced POS - Sample Dot -

Files Tables

| Requires Email Address

[X Save Before Printing
[X Printand Continue

| -INVBLUE.NVC 6 1

Form 2 -EMATTACH.NVC 4 1
Form 3 - None
___Fomg4 |- None

Ok Cancel

Tutor

| <F1>-Help, <F10>-Save, <Esc>-Exit

7/16/2013 |2:40 PM | CAPS | NUM

Hardware 5ettings Exit Utilities Help
B Lst @ Ed'rt‘v Ok | Enter| X Escape = @‘@J@ @mﬂ
Print Button X
Number: 4 [ Hidden
Name:  [&Email Invoice
Use On - All
Security Level: 10

Configure _

Setup Form Messages in Configuration Manager (Settings-Form Messages):
Form Messages are used to customize the body section used when Emailing Forms

Email Body (Sales):

Email Body (Purchasing):
Email Body (AR Statements):
Email Body (ROA Payments):

Lines 40, 41, 42, 43, 44, and 45
Lines 50, 51, 52, 53, 54, and 55
Lines 60, 61, 62, 63, 64, and 65
Lines 70, 71, 72, 73, 74, and 75
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You are now ready to do a test in Sales Manager.

1Y)

Create a new Sales Invoice.

2) Create a customer for yourself, with your own email address on it.

B Keytroke Acvanced POS - Sample Do A — - — ) ||
Transaction Customer Special Exit Utilities Help
B List |@ Edit |&# Ok |@ Emer|x Escapel .| m
I Cinlesins. Db | <Prev Edit Next>
| Customer Main Screen | X Trans | Invoice | Trans
" ; ] Clear | Clear | Edit

Customer nge.la:g Number: 30 L o s e

| First Name: | Salut: | Class: |

Il_ Last Name: | Title: |

Business Name: |Specia|ized Business Solutions
Lookup Name: |Specialized Business Solutions

Biling Address Price Table: [ Preferred: [
Alt: | Tax Table: l‘—

Payment [ 0 ReqPO: [

I | Credit Limit: IW Print Stmnts: [X

] I
el VISA
net 30 || |m 1|/

Country: | Residential: [ Grace Period: | 0 Email [
Total $38.40
Phone: |800-2?5-4?2? Amount Due: $0.00
Fax | Ph2: |
Email: | eSupport@KeystrokePOS . com Last Purchase: 07/16/13
Note: | Last Payment: [ /
Birthdate: | Age: | === Salesperson: [== Last Edit: 07/16/13
Contacts | AltCodes | More Data | Custom |
Reg: 1 Tutor Andy EDIT Invoice

<Ins=>-List, «Tab>-Move, <F1>-Help

| 7/16/2013 [1:50 PMJCAPS |NUM | SaEEs 7

3) Add this customer to the transaction

4) Enter some line items

5) Tender a payment
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6) Select the Email Invoice print button.

Transaction Customer Special Exit Utilities Help
88 Lst @ Edit |o# Ok [ Enter| X Escape B
| Sales Invoice
i
Al | Complete Sale ]
v|
Dept Payments Tendered . ; Trans | Quick | Quick
Em <Select New Payment= 1 Search | Load Save
Cash 07/16/13 3840 Comment
OFF T —
OFF T
OFF T
|| printinvoice . FT] SubTotal s3s47 |
Disc | 0% | $0.00
Email Invoice | Shipping: I S0
Tax 8.25 %: $2.93
Total: $36.40
Credit Card Receipt | Tendered: $38.40
" Remaining: L
— $0.00
ncel | On Account: $0.00
Tax: $ 0.000 Dept: 0 0.00 | $3840
FoodStamp 10.00
Reg: 1 Tutor Andy EDIT Invoice ) |
Select Print Button. | 7/16/2013 [2:00 PM |CAPS |[NUM | Sales |

——

If all is setup correctly, you should receive an email from your company with the attached PDF file.

Notes:

The Customer Email on the transaction will be used. If there is a Customer Contact, and an email exists for the
Customer Contact, then it will be used instead of the Customer Email.
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KeyMail Settings - Common Email Provider Settings

During the KeyMail Installation (or using the KeyMail Settings icon), you will be asked to enter various email
information regarding the email address, username, and password of the email account that you want KeyMail
to process emails through. The values for these settings can usually be found in the email program you are
currently using. Below are default settings for common email providers.

Gmail settings:

- Gmail SMTP Server Address: smtp.gmail.com

- Gmail Port: 465

- Gmail Secure SSL Required: Yes/On

- Gmail User Name: your full Gmail Email Address (e.g. myemail @ gmail.com)
- Gmail Password: your Gmail Password

Hotmail settings:

- Hotmail SMTP Server Address: smtp.live.com

- Hotmail Port: 587

- Hotmail Secure SSL Required: No/Off (some might require this to be On)

- Hotmail User Name: your full Windows Live Email Address (e.g. myemail @hotmail.com)
- Hotmail Password: your Hotmail Password

MSN settings:

- MSN SMTP Server Address: smtp.live.com

- MSN Port: 587

- MSN Secure SSL Required: No/Off (some might require this to be On)

- MSN User Name: your full Windows Live Email Address (e.g. myemail@msn.com)
- MSN Password: your MSN Password

Windows Live Mail settings:

- Windows Live SMTP Server Address: smtp.live.com

- Windows Live Port: 587

- Windows Live Secure SSL Required: No/Off (some might require this to be On)

- Windows Live User Name: your full Windows Live Email Address (e.g. myemail @live.com)
- Windows Live Password: your Windows Live Password

Yahoo! Mail settings:
- Yahoo! SMTP Server Address: smtp.mail.yahoo.com

- Yahoo! Port: 465

- Yahoo! Secure SSL Required: Yes/On

- Yahoo! User Name: your full Yahoo! Email Address (e.g. myemail @yahoo.com)
- Yahoo! Password: your Yahoo! Password
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